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Welcome to North Coast Gas 

Transmission's EBB User Guide 

Section 1 Hardware Requirements 
To use our EBB you will simply need access to Internet Explorer 7 or higher. Other web browsers may work 

as well or partially work but the EBB code was designed for use with Explorer. Please use the link provided 

here to download the latest free Internet Explorer software or see your information technology specialist.  

 http://www.microsoft.com/ie 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.microsoft.com/ie.com
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Section 2 - Logging into the EBB 
The EBB home page is located on the web at http://www.quicknom.com/northcoast. This home page provides access 

to the North Coast company home page, links to our Tariff, a user ID request form, and system map. Note: you must 

have previously been assigned a user ID and password to continue past this home screen. If you still need a user ID and 

password, please fully complete the EBB User ID Request form, have it signed by your designated administrator, and 

then send to our office for setup.    

Step 1: Click on the "Pipeline System" 

link on the EBB home page as shown. 

 
 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Enter your username and password and select 

the User Type as "Shipper" then press Log In. Fields 

are case sensitive. Please call your NCGT 

representative if you cannot enter system for any 

reason. 

 

 

 

 

 

 





 

 3 

 

Section 3 - Creating a Nomination 
The heart of the system is designed to allow you to submit your nominations online in a quick and intuitive format.  

 

1. To submit nominations first click 

the link in the left hand navigation 

bar named "Submit Nomination" and 

you should then see the following 

screen. 

 

 

 

 

 

 

2. Next select the contract you 

wish to nominate on using the 

drop box in the upper right 

corner of the screen. If you 

don't see your contract in the 

list, please contact your NCGT 

representative. 
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3. Now enter your nomination start date and 

nomination end date in the fields highlighted 

below. Please use the calendar button to the 

right of the field to properly format your date 

entry. Remember that nominations are due 

no later than 12:30 pm on the day preceding 

gas flow. The EBB will reject late nominations. 

 

 

 

4. Next let's fill in the receipt 

point information. First, select 

the intended receipt point from 

the master list drop down box 

(A). Second (B), type in the 

name of the party delivering 

the upstream gas to Cygnet on 

Crossroads (this will likely be 

your own company for the 

majority of nominations). Third 

(C), enter the upstream 

contract number (you can type 

text and/or digits in this field. You can add/split upstream receipts by clicking on the "Add Receipt Point" button. 

Note that your contract fuel retainage is automatically inputted and calculated for you. You can leave the other 

fields blank or use them for other helpful identifying numbers or text. 
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5. Now it's time to fill in the 

delivery point information. 

First, select the intended 

delivery point from the master 

list drop down box (A). Second 

(B), type in the name of the 

party you are delivering to. 

Third (C), enter the upstream 

contract number (you can type 

text and/or digits in this field. 

You can add/split upstream 

receipts by clicking on the "Add 

Delivery Point" button. NCGT 

does not have minimum entry 

standards in these description fields other than requiring the selection of the delivery point and delivery quantity. To 

find out exactly what to enter into these fields, please call your delivery point operator and ask what they are 

expecting to see and where they want the information listed. You can leave the other fields blank or use them for 

other helpful identifying numbers or text. You must match your total delivery quantity (D) to your total Deliverable 

Amount; failure to match these quantities will result in a nomination error message.  

 

6. The final step is to simply click "Save 

Nomination" after all the required 

information has been entered. Error 

messages will guide you to fix 

problems with your nomination as 

they occur. For persistent problems 

please contact your NCGT 

representative. 
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If you want to check on your nominated totals, you can access that data by clicking the "Nominations" link in 

the left side navigation window as indicated above. Note that this will provide your nominated totals for all 

contracts held on NCGT. 
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Section 4 - Confirming Your Nomination(s) 
You will have the choice of viewing your confirmations by contract or as a shipper total. If you have only one 

contract on NCGT, all these options will yield the same result but will present the data in different formats and in 

varying degrees of detail. 

To view your daily confirmed quantities by 

specific contract you will need to follow these 

instructions.  

 1. Click on the Daily Summary link in the left 

hand navigation window as indicated by (A). Fill 

in the date range you want to confirm. Select 

the contract you want to confirm as shown by 

(B) and then press Create Report. You should 

then see a daily report for the contract you 

selected in the format shown below. 

 

 

 

 

As you can see, daily detail is included. As the 

scheduling deadlines pass for any gas day, NCGT 

will confirm the nomination and you will start to 

see the confirmed column populate with data. If 

your confirmed quantity does not equal your 

nominated quantity you will need to contact your 

NCGT representative for an explanation of why a 

nomination reduction was made. 
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To view your monthly confirmed 

quantities by specific contract you will 

need to follow these instructions. 

 

1. Click on the Contract Summary link in 

the left hand navigation window as 

indicated by (A). 2. Fill in the date range 

you want to confirm. 3. Select the 

contract you want to confirm as shown 

by (B) and then 4. press Create Report.  

You should then see a monthly report for 

the contract you selected in the format 

shown below. 
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If you want to see your monthly confirmed 

quantities by contract and by delivery 

point, follow these instructions. 

 

1. Click on the "Point Summary" report in 

the left side navigation window as shown 

in (A). 2. Select your date range. 3. Select 

contract you want to confirm as shown in 

(B). 4. Press "Create Report" button at 

bottom of page. 
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There are also several ways to confirm your total nominations for all contracts. 

  

The simplest way is to simply click the "Scheduled Quantities" link in the left side navigation window as shown. This 

report will provide you total scheduled quantities for all contracts. 

To obtain total confirmed or scheduled data, you may also follow the previously outlined instructions for the Daily 

Summary, Contract Summary, or Point Summary and select "All" when prompted to define a contract.   
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Section 5 - Imbalance Reporting 
If your actual deliveries are a higher or lower quantity than your receipts deliverable total, you will create an 

imbalance on NCGT. The makeup or payback of these imbalances must be arranged with your NCGT representative. 

To check to see what your imbalance total is, please follow these instructions.  

 

1. Click on the "Imbalance" link in the left side navigation window.  

2. Select the type of Imbalance report you want access to. 
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Section 6 - Capacity Assignment  
On a case by case basis, NCGT allows its shippers to assign their firm transportation to other eligible shippers at the 

contract rate. This can be performed on a prearranged methodology using the NCGT Capacity Assignment form 

attached to the EBB portal page. 
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Section 7 - Contracts 
You can obtain details on your contracts by clicking on the "Contracts" link in the left side navigation window. You 

can view much greater detail by selecting the "View" link on the right hand side of each contract row. If you 

ascertain that any data listed is incorrect or incomplete, please contact your NCGT representative immediately. 
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Section 8 - Invoices 
At some point in the future, NCGT may post shipper invoices behind the link named "Invoices" contained in the left side 

navigation window. NCGT is currently testing the accuracy and completeness of this functionality and will notify our 

shippers if we intend to start utilizing this link. 

 


